My concern is what if | cannot make it? Road closure happens often especially after heavy rain between Haast and Wanaka.

Sent from Qutlook for Android

From: Ferguson, Nicholas <nicholas.ferguson@hertz.com:
Sent: Friday, April 5, 2024 8:47:45 AM

To: Al Wong <cp747 @hotmail.com>

Subject: RE: Hertz Transfercar

Hi Albert,

We do not offer any additional days on our Hertz Transfercar bookings — however, you are allocated a 1-hour grace period when you drop the
car.

If you would like to book a car for a longer period of time, please contact our reservations on 0800 654 321.

Kind regards,

Nicholas Ferguson
Fleet Controller, South Island



