
Electronic Travel Authorization (eTA) Status
* Check your status (required)

* eTA number (required)

This number, which begins with the letter J, can be found at the top of the email you received when your eTA was approved.

Enter the following information exactly as you entered it on your application form:

* Passport number (required)

* Country / territory of issue (required)

* Issue date (required)

* Expiry date (required)

Check application status  Cancel

Application status

Where is this
application? Details Help

Application status  



A final decision has
been reached

 



eTA number  



Expiry date

No matches were found using the criteria provided.

 

If you just applied for an eTA, you may not be able to see your information right away. Your status should be available
within 72 hours of applying.  

Please make sure that you enter your information exactly as you did on your eTA application form.  

 

If you have an approved eTA, a 'no match' result may mean that you entered incorrect information on your eTA application
form that, if not corrected, could result in you not being able to board their flight to Canada.  

If you try again and still see a 'no match' result, use this enquiry form.  Under 'Type of application', select 'Electronic Travel
Authorization", then "Case Specific Enquiries".

Date modified:

2024-04-19

I have an approved eTA. I want to consult my file.

J528605782

18FH37971

FRA (France)

2018 October 19

2028 October 18

https://www.canada.ca/en.html
https://secure.cic.gc.ca/enquiries-renseignements/canada-case-cas-eng.aspx?_ga=1.94988308.964241749.1455216554
Randall Chenevier


